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Appendix A:  Needs Analysis Questionnaire 

Part 1. Prior technology experience and interests 
 
1.1 Please answer the following questions (briefly - bullet points are okay). The information you provide will help 
me better tailor the course to your needs. Please put N/A if not applicable. 
 
Name: 
Department/Program/Semester: 
First Language: 
Other Languages: 

1.2 Please list any technology classes you have taken. What were the topics that interest(ed) you the most? 
(Please list topics even if you have not taken any prior classes.) 
 
1.3 Briefly describe any prior experience/s using technology in language learning. (Please write N/A if not 
applicable.) 

Part 2. Prior group work and cross-cultural experiences 
 
2.1 What has been your prior experience regarding team/group projects as a student? What did you like/dislike? 
 
2.2 Please describe briefly any cross-cultural experience/s (e.g., study abroad, work abroad). 
 
2.3 Do you have prior experience working with geographically dispersed partners (e.g., telecollaboration)? What 
did you like/dislike? 
 
2.4 In what type of setting are you planning to work after you graduate? 
 
2.5 What would you like to focus on in this course specifically? What kind of technological tool(s) would you like to 
explore? 

Part 3. Your technology skills 
 
3.1 How would you rate your proficiency in using the following tools? Please choose the corresponding response. 
(To be rated on a 4-point Likert Scale: 1=insufficient, 2=satisfactory, 3=good, 4=very good) 

1. Social Networking Sites (e.g., Facebook) 
2. Social Bookmarking Sites (e.g., Digg, Reddit) 
3. Course Management Systems (e.g., Moodle, Canvas) 
4. Wiki as collaborative writing tool and/or website (e.g., Google Sites, Wikispaces, PBwiki) 
5. Online Document Management (e.g., Google Drive) 
6. Blogs (e.g., Blogger, Penzu) 
7. Podcast Production (e.g., Profcast, Garageband) 
8. Keypal Exchanges (e.g., Epals, Livemocha) 
9. Text Chat (e.g., Gchat, Skype) 
10. Video Conferencing (e.g., Google hangouts, Skype) 
11. Presentation software (e.g., Prezi) 
12. Mobile Apps (e.g., Anki, Instagram, QRCodes) 
13. Learning Management Systems (e.g., Moodle, Canvas) 
14. Others: (please specify) 

3.2 What other expertise/experience do you bring to the class aside from technology? 

 


